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New Option to Reactivate Your Listings!
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In the past, when a listing's status incorrectly but automatically changed to SOLD or
EXPIRED, the only way to correct it was to call the Helpdesk or the local REALTOR®
Associations. Likewise, listings inadvertently placed in CANCELLED status could only be
corrected through the ARMLS® Helpdesk or one of the local REALTOR® Associations.

NOW... Brokers and Office Staff with Broker level access to flexmls, will be able to return

listings in Sold, Expired or Cancelled status back to Active status, and then place the listing in
the proper status if Active status is not correct. Access will only be available within seven days
of the close of escrow date, cancelled date, or expire date, for listings in statuses Sold,
Cancelled, and Expired respectively. Those with access will also be able to update sales

information within this same seven day timeframe if that information is incorrect.



